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Agenda

• …A few words about Clarivate and the 
future of Pivot-RP

• Key Contacts
• 2021 Accomplishments & Roadmap Review 
• What’s New? – Coming Soon

• December Release Notes
• Training Resources Updates
• Q&A



© 2021 Ex Libris | Confidential & Proprietary

Clarivate Completes Acquisition of ProQuest

London, December 1, 2021—Clarivate plc (NYSE: 
CLVT), a global leader in providing trusted 
information and insights to accelerate the pace of 
innovation, has completed its acquisition of 
ProQuest – a leading global software, content, data 
and analytics provider. This succeeds the satisfaction 
of customary closing conditions, following a 
commitment to acquire the business from the 
Cambridge Information Group and other investors, 
announced on May 17, 2021.

https://bit.ly/Pivot-RP_Clarivate_Press

https://bit.ly/Pivot-RP_Clarivate_Press
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Product Management & 
Customer Success 

Editorial &
Sales

Support & 
TrainingCommitted as always to enhancing 

Pivot-RP and supporting your needs

No Changes to the Way We Work

Same Great Team Behind Pivot-RP



© 2021 Ex Libris | Confidential & Proprietary

By bringing together these two customer-
focused businesses with a shared goal of 
accelerating innovation at their core, the 
combination of Clarivate and ProQuest creates a 
world-leading software and information provider 
for research-focused organizations to fuel 
scientific discovery, knowledge sharing and 
accelerate innovation into the future.

Clarivate will continue to invest in both existing 
product portfolios and looks forward to 
pursuing multiple product and data integration 
opportunities.

https://bit.ly/Pivot-RP_Clarivate_FAQ

Exciting Opportunities for Enhancing Pivot-RP

https://bit.ly/Pivot-RP_Clarivate_FAQ
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Committed to our Pivot-RP Roadmap and Growth Plan

• Expanded editorial and development 
teams

• Increased funding opportunities and 
global coverage of sponsors

• Launched new User Experience

• Improved speed, accuracy and 
indexing of data

• Developed new features and 
functionality

• www.researchprofessionalnews.com

+

Integration work wrapping up in H1 2022
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2022 Primary Product Focus

• Growing our Global Customer 
Community

• Customer Driven Enhancements 
& Innovation

• Improved Customer Support & 
Resources
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Key Contacts: We’d Love to Hear from You

Eddie Neuwirth
Sr. Director of Product Management

eddie.neuwirth@exlibrisgroup.com

Robert J. Laurie
Customer Success Manager –
North America
robert.laurie@exlibrisgroup.com

Lotte Krause
Product Manager, 
Pivot-RP & Research Professional
Lotte.Krause@exlibrisgroup.com

Sofia Vilja
Client Services Team Leader
EMEA and ANZ
Sofia.Vilja@exlibrisgroup.com
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Customer Support Options

https://supportcase.exlibrisgroup.com/s/pivot

Live Chat support availabe!

https://knowledge.exlibrisgroup.com

LIVE CHAT

https://supportcase.exlibrisgroup.com/s/pivot
https://knowledge.exlibrisgroup.com/
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2021 Highlights

Pivot-RP By the Numbers
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Customer Community is Growing
Second Annual User Group

May 2021

112 Live Attendees/232+ Registered

User Group Recordings
https://bit.ly/3In2UsS

Already 
planning 

for 
2022!

https://bit.ly/3In2UsS
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Growing Customer Community and Usage

Welcomed dozens of new 
customers to our customer 
community & many New Admins

Year over year usage up 16%
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Greatly Expanded Funding Opportunities Content

• 27,000+ Active opportunities  (25%    )
• More than 10,000+ New opportunities 

added
• 51,000 Opportunities Updated YTD
• ~1,100 Opportunities edited per week
• More than $20B in additional funding 

added in the quarter
• Hundreds of New Funders
• Expanded International Coverage
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Growth in Profiles, Email Alerts and Awarded Grants YTD

+ 101,300 New Profiles added
> 719,750 Profiles Updated

>7.1M Weekly Funding Alerts sent
$ £ €

>50,000 Awarded Grants added$ £ €
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2021 Roadmap Review

Continuous Enhancements for Pivot-RP
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Key Objectives & Themes for 2021

Comprehensive 
Reliable Content

Usability & 
User Experience

Stability & 
Performance

• Enhance existing features

• Add new features based 
on customer input

• Ongoing commitment to 
accessibility

• Continued growth in 
funding opps, profiles, 
conferences and grant 
content

• Authoritative indexing, 
reliability & accuracy

• Data center upgrade

• Email platform upgrade

• Security enhancements
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Most enhancements driven by customer requests

https://ideas.exlibrisgroup.com/forums/911902-pivot

https://ideas.exlibrisgroup.com/forums/911902-pivot
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More than a dozen customer-requested 
enhancements completed YTD! 

Search by 
Recently Added Date

Make it easy to Delete 
Opportunities from 

Tracked Lists

Be able to get 
Deadline reminders up 

to 4 months out

Add sort by relevance 
to Newsletters and 

Embedded Searches

Add Sponsor/Funder 
Type to Export Reports

Provide Country of 
Funder Filter and 

Search Capabilities

Add Sponsor Name to 
Calendar View

Add Custom Note that 
applies to all Limited 

Submission Opps

Make it possible to 
Exclude Multiple 

Search Fields

Allow Curated Searches 
to be refined and 

filtered like a Search 
Result

Offer more capabilities 
for us to customize 

newsletter templates

Provide a 
Microsoft Word and 
PDF Export option

Clarify the times when 
newsletters are sent

Add more descriptive 
information to 

Email Alerts

December Release
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Recently Added Search 
& Results Filters

2021 Highlights
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Curated Searches: View as a Search Result
2021 Highlights

• 3.5 million pr
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Customizable Newsletters & Templates
2021 Highlights
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December Enhancements

What’s New?
Release: December 14, 2021
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Enhanced Announcements

• Newly-added announcements will 
automatically display for users when 
they first log in for increased visibility

• Announcements remain “sticky” –
always visible – until the user closes the 
pop-up to ensure important 
information is not missed
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Setting and Scheduling Announcements

• Choose the dates when announcements appear 
and disappear for your users 

• Add unlimited 
announcements
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Brief Descriptions 
added to Weekly 
Email Alerts 

• Users get a brief snippet of 
information about each 
opportunity

• Makes it easier to determine 
if opportunities are relevant 
before logging in

Beginning with December 19th alerts

Research University
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Brief Descriptions 
added to 
Newsletters Emails

• Users get a brief snippet of 
information about each 
opportunity within the 
newsletter email body
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Training Resources

2021 Updates
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YouTube & 
Training Modules 

https://knowledge.exlibrisgroup.com/Pivot/Training

2-5 minutes videos 
with links to 
corresponding 
documentation

“Pivot Essentials” Videos being 
refreshed over next few months

https://knowledge.exlibrisgroup.com/Pivot/Training
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Customer Success Webinars – Launched in 2021

Best practices and tips 
with Customer Success 
(25-30 minutes)

A short series focused on tips for using Pivot-RP tools 
to engage your research community. 

Showcasing your Curated Lists and Searches by 
getting them in front of your researchers with:  

• Newsletters
• Linking to Lists
• Embedded Searches 

Links to recordings will be posted soon 
Institution-specific sessions can be arranged
We’d like your feedback on what to cover in 2022.  

https://bit.ly/3In2UsS

https://bit.ly/3In2UsS
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Training Team 
Webinars

https://proquest.libguides.com/pivot#s-lg-box-25908043

30-minute recorded 
sessions with our 
training team

Including 
downloadable PPTs

https://proquest.libguides.com/pivot#s-lg-box-25908043


© 2021 Ex Libris | Confidential & Proprietary© 2021 Ex Libris | Confidential & Proprietary

Questions?

Thanks for Joining Us
Contact:
Eddie.Neuwirth@exlibrisgroup.com


	�Customer Update & Roadmap Review �Upcoming Enhancements, Tips and Reminders
	Slide Number 2
	Agenda
	Clarivate Completes Acquisition of ProQuest
	Slide Number 5
	Slide Number 6
	Committed to our Pivot-RP Roadmap and Growth Plan
	2022 Primary Product Focus
	Key Contacts: We’d Love to Hear from You
	Customer Support Options
	2021 Highlights
	Slide Number 12
	Growing Customer Community and Usage
	Greatly Expanded Funding Opportunities Content
	Growth in Profiles, Email Alerts and Awarded Grants YTD
	2021 Roadmap Review
	Key Objectives & Themes for 2021
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	December Enhancements
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Training Resources
	YouTube & �Training Modules 
	Customer Success Webinars – Launched in 2021
	Training Team Webinars
	Questions?



