Esploro Essentials: Research Portal and Profiles
Configuring Search

Search is one of the most important functions of your research portal, as it helps your visitors find what they are looking for quickly and easily.  Let’s take a look at the homepage Search Bar and the Search Results pages and point out some of the parts that you can customize.  For this demonstration, we have everything enabled, so that you can see the options, but many of these options can be hidden as part of your customization.  
On your Portal homepage, visitors enter their search terms into the search bar. They can use this first drop-down menu to select what type of results they are searching for: Outputs, Researchers, or Projects. Once they have chosen the type of search, they can refine their search using the second drop-down.  For an Outputs search, you can include All results, or you can limit the scope to only Faculty Output (this excludes ETDs), only Open Access, or Only Dissertations and Theses.  When searching for Researchers, you can select All to search the entire record, or you can specify that your search term is a Name, Affiliation, or research Topic.  Similarly, when searching Projects, you can search the entire record, or you can specify that you are searching using the Project Name, Academic Unit, or Members, that is, researchers who are involved in this project.  
Here is how to customize the search bar:
The search bar on the homepage is enabled by default, but can be disabled. This setting is found in the Esploro Research Hub Configuration area. Open Portal and Profiles > Homepage Configuration. On the row for the Essentials section, click the row-action button and then Configure.  Scroll down to the Search row. The Search bar will display on the portal homepage only when the toggle switch is Active.
Next, the types of search offered are configured in the Search tab. As you can see, Outputs and Researchers always appear, but you have the option of offering your visitors to search for Projects or not.  You can also change the order in which these entities appear in the drop-down menu.
Now, as we saw, each of these search types can be refined further by the second drop-down. For Outputs, the second drop-down is configured back on the Homepage tab. Configure the Essentials section. Then Configure the row called Scopes and links. The first three rows represent the scopes available for outputs, and each of these can be deactivated with the toggle switch. Not shown here is the additional option to search All Outputs, which cannot be deactivated.  We will show how to configure the scopes for Project and Researcher searches later. 
There is also a search bar that can be opened using this search icon in the header, so it can be accessed from any page in the portal. It displays only the first dropdown, which will show the same types in the same order as the search bar on the homepage.
Let’s run this search, by clicking on the search icon. 
After running a search, the visitor will see search results as well as sort options and facets on the left, depending on how these have been configured.  At the top, you can see the total number of results.  The number of pages is shown at the bottom.
You can customize which sort options appear and which facets are shown. Notice that the facets can be displayed expanded or collapsed by default. You can also control how many options to show before displaying “show more.” You can customize how each asset appears in the results list. For example, here we can see that altmetrics are enabled.  
You can customize all of this on the Asset Search Page tab of the Research Portal configuration.  In this top section is the Facet configuration. Here you set whether to display each facet expanded by default, or collapsed, as well as how many options to show before displaying “show more.” 
In this next section is the asset display configuration. Here you control what is displayed as part of the brief search results. For example, you can choose to Display or hide Altmetrics. 
And in this section is the Sort configuration. 
See Esploro Online Help for a detailed explanation of how each configuration section can be customized.
Advanced search is only available for outputs search. It has its own configuration. 
On the Asset Advanced Search tab of the Research Portal configuration, the first choice is whether to activate Advanced search or not. If activated, you can configure the fields and filters.  
Search results for projects and researchers are built similarly, with brief display to the right and facets on the left.  The display for each type of search is configured in separate menus, but the options are similar. 
For Projects, the search scope, facets, and other customizations are configured on the Project Search Page tab. To configure the search scope, and other customizations for Researchers, open the Portal and Profiles menu and select Researcher Profile Search Results Configuration.  
That’s an overview of the ways you can configure Search on your Research Portal. A more detailed explanation can be found in Esploro Online Help. 


