Alma Essentials
Booking Requests

Hello, in this tutorial you will learn what booking requests are as well as how to create them.
A booking request reserves and item for a patron, so that they can use the item during a specified time frame. This provides the user with exclusive rights to the materials reserved while at the library.
Booking requests are ideal for high-demand items with limited copies, materials for researchers, as well as study rooms, equipment, or other resources.
To create a booking request for an item on behalf of a patron, you’ll first use the persistent search bar to find the title. 
Once you locate the item, open the row action tool and select “Request”. In the “Request Type” drop down, select “Booking Request”. You’ll enter in the patron’s name or scan in their ID, and select the start and end dates and times.
When you check “Override Booking Policies” this will override policies such as how far in advance a booking request can be made, maximum allowed booking length, and back to back bookings by the same user. 
Now you’ll choose the “Pickup At” location. And you can set the “Material Type” in the “Additional Request Attributes” section. 
If you click the arrow for the “Availability Calendar” you can see the calendar that is displayed to users in Primo. Booked or unavailable time frames, as well as loans, will be displayed, taking into account any additional copies of an item. 
Click “Submit” when you’re done.
And the request was submitted successfully.
