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2024 in Numbers
A year in review

• 1,061,470 filled borrowing 
requests

• 86% fill rate for physical format 
requests

• 92% fill rate digital format requests

• 95% of requests are filled by the 
first lender 

• 81% requests submitted by 
Rapido offer tile

• 85% of filled requests were filled 
by a partner who was using also 
using an ExLibris resource sharing 
solution 

Borrowing Requests Physical Fill Rate Digital Fill Rate

Real Time Availability Request Origin In Network 



A growing community
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Built with the community

Community-focused enhancements

End-user request

Electronic version

81%

Print version

Routing prioritization to electronic formats



Select the bookmark from an Amazon screen and a request 
form automatically populates

Place Requests via the Bookmark
June 2024



Search in Rialto Market and Add to Rialto Cart
July 2024



New: Fill Locally Action on Self Owned, Available and Requestable

January 2025



• New Checkbox: Ignore Local Holding

• Fulfillment/Partners/(find your RapidILL Partner)/Parameters/Ignore Local 
Holding

• Use case: for staff using mediation rules already, no need to perform override 
local holding action

IdeaExchange Override Local Holding Setting
September 2024



CERV ID 8484: Rapido Form Mandatory Fields 
June 2024



Personalize 
Highlights



• To facet with exclusions: hover over a facet,  select the exclude option, then 
apply

• Save as a new set if interested

Save Sets Based on Exclude Functionality
June 2024

• Exclude • Apply • View • Save



CERV: Prevent multiple requests from a same borrowing library within a short 
period of time
December 2024



A new pod term allows due dates and loan due dates to go beyond the pod loan period and reference the 
borrowing library's calendars to push the dates to fall after the closure 

CERV: Extend Due dates and Renewal Based on Library 
Calendar Closures
May 2025



Connect 
Highlights



• Fulfillment/Resource Sharing/Receiving Items

• By default, all Rapido institutions can now use the Rapido shared barcode 
functionality.

• When an item is shipped, and the borrower receives the barcode, the 
barcode includes a prefix on the temporary item created in the borrowing 
institution. 

Shared Barcode Functionality as a Workflow Option
September 2024



CERV: Communication with Partners
August 2024



Send Lost/Damaged Invoices
November 2024



Ebook Resource Sharing
January 2025



Ebook Resource Sharing
January 2025



Ebook Resource Sharing
January 2025



Roadmap 
2025



Ebook Resource Sharing: 3 Tiles for user preference



New discovery experience



IdeaExchange: Lending Library on Receive Screen



• Goal:

- Better understand volume inputs from request form entries

• How:

- Updating to include 5 common variations of these entries

• Impact:

- Better request accuracy on the holding instead of on the whole work 

CERV: Volume Parsing



• A new customization option for reject reasons 
for local visibility in the lending workflow

• Visibility of the reject reason and internal reason

CERV: Customization of internal reject reasons



Apply Pod Terms for Manually Assigned Requests



Identify Frequently Requested Titles for Purchasing Decisions



What is the resource sharing directory? 

• The directory is a central place with up-to-date information about resource sharing libraries.  Being in the 
directory will allow other libraries to find your institution and create a peer-to-peer resource sharing 
relationship with you simply and with less back and forth communication over technical connection details.

• Today, Alma and Rapido libraries can copy from the directory. 

What are the APIs for? 

• To support libraries getting the directory information. 

• Support your work with partners who are using other systems as it will ease the process for them to set up 
their peer-to-peer connections with your library

• Another use case: support library consortia that utilize and manage partners in an external repository 

Resource Sharing Directory
New APIs



Placeholder for Voice of Customer slide – To be added
later
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