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Question

How can the Context Object (CTO/OpenURL Link Resolver Debugger Tool) be used to help troubleshoot linking issues?

Answer

The Context Object (CTO) can be useful when troubleshooting a variety of linking issues. Below are instructions on how to
access the CTO and how it can be used.

Accessing the CTO Record

1. From any record in Primo VE, copy and paste the following text to the end of the URL "&displayCTO=true"

2. A button will appear labeled "DISPLAY CTO", click this button

ST:TR_INTEGRATION_INST&!

Sendto

3. The CTO record should appear and look similar to the one below

Using the CTO to Troubleshoot Issues

The CTO should list any services that appear on the Primo record. This can include services that have been filtered out of
the Primo record for various reasons. For example, the CTO should have at least three separate "context_service" sections
for each of the following full text links.
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Here is a sample of the corresponding sections in the CTO record:

7 <uicontext_service service_type="getFUllTxt" context_service_id="6132951390080561">
¥ <utkeys>
<utkey ckage_name">ProQuest</uskey>
<utkey ckage_public_nane">Health Research Premium Collectio ey

ckage_original_name">Health Research Premium Collection</utkey>

ey>
aveilable from ol 613..<br></ uskey>

proquest.con/openurl & clientid= & url2=nteps:/ /u. proguest. con &key=2030177</u:key>

resolveServicespackage_service_id=5132081300561institutionTo=5615custonerTd=S S0RVE=true /ut resolution_url>
ervice_id="6132951350080561">
N ”

st & Allied Health Source New Platforn</u:
uest Nursing & Allied Health Source New Platforme/u
ane>ProQuest Nursing & Allied Health S

terface_name">ProQuest New PIatforme/izkey>

ey
“SFULL text available viac/uskeys
rutkey>

_1ink_id">532670000001705053</u
sctronic material tvoe">JOURNAL:

These sections provide information on the full-text service offered. This section can be used to understand what portfolio a
full-text link is associated with. For instance, in this example the full-text link for "Health Research Premium Collection" is
associated with portfolio 53300833860000561. We retrieve this information from the "portfolio_PID" field, like so:

v <u:context_service service_type="getFullTxt" context_service_id="§132981300888561">
v{uikeys>
<urkey id="package_name">ProQuest</urkeys
<urkey id="package_public_name”>Health Research Premium Collection</u:key>
<urkey id="package_original_name">Health Research Premium Collection</u:key:
<u:key id="package_display_name"»Health Research Premium Collection</u:key>
tkey id="package_internal_name">HEALTH_RESEARCH_PREMIUM_COLLECTION</u:key>
tkey id="interface_name">ProQuest</urkey>
tkey id="db_id">FYUFA,AFCNM</u:keys
tkey id="package_pid">613@0783870088561< / ukey >
tkey id="service_type_description”»Full text available
tkey id="character_set"»iso-8859-1</u:key>
tkey id="Is_free":@</uikey>
"request_source"ralma_locald/u:key>
"portfolio_PID">53308533860008561
"cz_link_id"»534349000988825173< /u:k
<urkey id="electronic_material_type">JOURMNAL<Zu:key>

Tkey>

If you are experiencing linking issues with that full-text link, you should then check that portfolio to see if any URL overrides
exist or if there are any other obvious mistakes within the portfolio or collection's configurations.

Additional Resources

» Troubleshooting - Using the OpenURL Link Resolver Debugger Tool - See this documentation for more details and
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further tips on understanding and using the CTO
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