
Report a Problem
Click to play

Duration 4:05 min

Description Learn where the feedback tool is displayed and how to change the widget title and add additional options; as well as how to
configure the email template for the email that is sent to the library when a user submits an issue.

Target
Audience Primo VE Administrators

Prerequisites None

Attachments Handout (transcript of session)

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
http://exl-edu.com/02_Primo/How_To/Report_a_Problem/
https://knowledge.exlibrisgroup.com/@api/deki/files/134690/Report_a_Problem-Handout.docx?revision=1
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