
Primo VE 2023 Known Issues
The following table lists the known issues for new features in the Primo VE 2023 release.

Category Issue Release

Browse
Search

Browse Search and Virtual Browse can include records that are restricted or suppressed from discovery, but their
access will be blocked to users. There is no plan to resolve this issue.

December
2023

My
Library
Card

For closed fine types in My Library Card, the remaining balance is displayed instead of the original amount. This
will be fixed soon.

May 2023

Advanced
and Basic
Search

For advanced searches and basic searches using either the Pre-filter Bar or the new Resource Type Filter Bar,
filtering by resource type (such as Images) in WorldCat scopes does not return items with the correct resource
type. Currently, there is no plan to fix this issue.

May 2023

Search
When using the "equals exact phrase" search operator to search for authors and subjects, search terms are not
highlighted in the results if the query contains multiple words.

May 2023

Ex Libris, Part of Clarivate 1
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