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Duration 4:17 min.

Description
When working with other libraries, you may find that the delivered content is lacking, for example a missing or a blurry page.
The borrower can ask the lender for a solution by using the resupply request action. In this session you will learn how to use
the resupply request to reach out to the lender and the best way as the lender to fulfill those requests.

Target
Audience Rapido library staff users.

Prerequisites None.

Attachments Handout (transcript of this session)

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
http://exl-edu.com/23_Rapido/Extended_Training/06_Resupply_Request_Action/
https://knowledge.exlibrisgroup.com/@api/deki/files/140773/Resupply_Request_Action_Final.pdf?revision=1
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