
Primo VE 2024 Known Issues
The following table lists the known issues for new features in the Primo VE 2024 release.

Category Issue Release

Authority
Search

Regarding Authority Search there is a known issue with the indexing of Bib headings that returns incomplete
results. This issue should be resolved in January 2025 after the re-indexing completes.

May 2024

Export All
Results

• Export All Results is available only from the first page.

• After the Export All action was performed, the action bar remained opened.

August 2024
– Fixed in
August
release

Auto-
complete

The Auto-Complete feature is not functioning as expected, which may lead to intermittent results and instability
for users. Currently, we are working on a new design to handle these issues.

March 2024

Paging
Primo VE supports the display of up to 2000 records in the results, but a page loading performance issue may
occur when loading too many records using the offset parameter in the URL. Currently, there is no plan to fix
this issue, but the Bulk Export option is recommended as an alternative.

March 2024
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