
RefWorks Data Retention

Question
How long is my RefWorks data retained after I cancel my subscription or account?

Answer
Refworks is committed to robust data protection and retention policies. Customer data will be removed from RefWorks
system and deleted 120 days after account deactivation or cancellation. The customer will have 30 days to download
account data before it is deleted.

Additional information:
Reviewing Personal Data Stored by RefWorks
Deleting Your RefWorks Account
Exporting References from RefWorks

To learn more about ProQuest Privacy Policy click here.
To learn more about ProQuest Terms and Conditions click here.
To learn more about ProQuest Cookie Policy click here.

• Article last edited: DD-Mmm-YYYY

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0200_Getting_Started_with_RefWorks#Reviewing_Personal_Data_Stored_by_RefWorks
https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0200_Getting_Started_with_RefWorks#Deleting_Your_RefWorks_Account
https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0400_Managing_References#Exporting_References_to_a_File
https://about.proquest.com/en/about/privacy-home/
https://about.proquest.com/en/about/terms-and-conditions
https://about.proquest.com/en/about/cookie-policy

	RefWorks Data Retention
	Question
	Answer


