
Knowledge Acceleration Program - Q&A

Marketing, communication, and content technical session
• Date: May 21, 2024
• Presenter: David Cegla
• Subjects: Creative Studio, Notifications, RSS feeds, Analytics
• Recording: Link

Q: Is it possible connect the analytics dashboard with power BI?

A: No, our analytics platform currently does not integrate or connect with any third-party system. However you may
manually export the data as a CSV file to analyze in another program.

Q: Can we export data from campusM analytics?

A: Yes, you can manually export any data or report you create to a CSV file.

Q: Can analytics report on App Roles as well?

A: Currently user activity can be separated in analytics by App Profile, but App Roles are not currently available in analytics.
Adding this feature is part of the campusM 2024 roadmap.

Q: Are notifications always free? Is there a limit to the number of users we can send them to?

A: Notifications from campusM have no financial implication for the institution sending them, and there is no limit to the
number of notifications that can be sent, nor the number of users they can be sent to.

Q: Is there a way to force a user into a group before they have registered in campusM?

A: campusM cannot apply roles to users that do not yet exist in its database, but with the Role Sync product integration,
users are given roles automatically upon registering to the app for the first time.

This page contains answers to questions asked by customers who participated in the Knowledge Acceleration
Program (KAP). Learn more about the KAP here.

Note
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/campusM/Training/campusM_Knowledge_Acceleration_Program/campusM_Knowledge_Acceleration_Program_-_English
https://share.vidyard.com/watch/JA3x9PZN6stgcinVspfFYw?
https://knowledge.exlibrisgroup.com/campusM/Product_Materials/Overview_Materials/Roadmap
https://knowledge.exlibrisgroup.com/campusM/Product_Documentation/Managing_Product_Integrations/Roles
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