
Primo VE 2025 Known Issues
The following table lists the known issues for new Primo VE 2025 release features.

Category Issue Release

Auto-
complete

Auto-complete suggestions are not appearing for local scopes. This fix will be generally available in the Dec 2025
release of Primo VE.

December
2025

WorldCat
V2

Due to endpoint changes, WorldCat search using V2 is not currently supported. It will be supported in the June
release.

June
2025

CSL Styles
Unable to add the following styles to the Citation Style Language mapping table: bluebook-law-review and
bluebook2. The bluebook-law-review/bluebook2 citations are pending the owner's fix, and their progress can be
monitored on GitHub.

April 2025

View It
Online Services Order configuration with Additional Preferences = Prefer resources with PO line is currently not
supported in Primo VE.

January
2025

Linked
Open Data

In the Sandbox environment, there might be some duplications of info cards (related persons on the full record
page). This will be fixed in the February Production release.

February
2025

Research
Assistant

In the Sandbox environment, the Auto-refinement functionality is not behaving as expected in some scenarios.
This will be fixed in the February Production release.

February
2025

Research
Assistant

The View More Results link sometimes returns no results in the Sandbox environment. The February
Production release will fix this.

February
2025

Research
Assistant

Currently, the How to Cite link is displayed by default and should not be because it requires configuration. This
will be fixed in the February Production release. February

2025

Thumbnails Google has currently blocked the Exlibris proxy servers we use to obtain thumbnails. Until Google lifts the
restriction, Primo will show the OTB thumbnail for Google requests. July 2025

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://github.com/citation-style-language/styles/issues/6603
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