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Integrations

Cloud Apps

Integrating with Copyright Clearance Center (CCC) Get It Now

This Cloud App uses CCC Get It Now to expand your virtual collection and provide students and faculty with full-text articles
from unsubscribed journals 24 hours a day, 7 days a week. This enables you to purchase articles that regular partners
cannot fulfill.

To use the CCC Get It Now Add-on in Rapido, you must first sign an agreement with CCC and create a Get It Now account.
If you have any questions or want a Get It Now agreement sent to you, please email getitnowsupport@copyright.com.
Signing the agreement will provide you with the institution code that is needed for configuration.

For more information, see the Developer Network.

Configuring CCC Get It Now

Configure CCC Get It Now to communicate with Rapido (Fulfillment > Resource Sharing > Partners > Add Partner).

< Resource Sharing Partner conce [
Cenerl mormaton o

] o+ [ ]

Delivery Delay (days) | ©

CCC configuration

Activating CCC Get It Now

CCC Get It Now must be activated before you can submit requests.

To activate CCC Get It Now:

1. Select the Cloud App Center icon
2. Search for the App.
3. Select Activate. The CCC Get It Now Add-on is now activated.
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Actiate

CCC Get It Now activation

4. Contact Get It Now Customer Service at getitnowsupport@copyright.com to notify CCC that you have activated Get It
Now within Rapido. CCC will then adjust your account to ensure your implementation works smoothly.

Note

This step is mandatory to allow article requests to be submitted. Failure to do this step will result in an error message
when submitting a request.

Configuring CCC Get It Now Settings

After activating the CCC Get It Now Add-on, configure the CCC Get It Now settings.

To configure the CCC Get It Now settings:

1. Select the Cloud App Center icon

Hd

2. Search for the App and select Open.
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Open CCC

3. Select the ellipse
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to open the CCC Get It Now Settings form.

£ Back to App List * X

CCC cccaddon =]

Copyighn Deaanos Do

CCC settings
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4. Enter the CCC Get It Now Settings details and select Save.

Note

The Institute is the receiving partner.
The email address in the ILL Email Address field is the email address that receives the purchased articles.

£ Back to App List 2 X

( }CC cce Add-on

Copy igh

Settings

ILL Emiail Address

librarian(@rapido.com

Bill To Email Address

billing@rapido.com

ccc

CCC Get It Now Settings form

Submitting a Request to CCC Get It Now

Open the borrowing task list and search for the CCC Add-on from the Cloud App Center. The CCC Add-on opens with
results of which publications are available for purchase and their prices.
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CCC Add-on

You can Select all or manually select each publication you want to order for available resources and then select Request
all X items.

€ Back to App List 2 X

\:cc CCC Add-on

Coppight Deamanos Do

Select all Request all 6 items

Walking, mothering and care: a sensory
ethnography of journeying on-foot with
children in Wollongong, Australia / Gender,
place and culture : a journal of feminist
geography

Clement, Susannah ; Waitt, Gordon

Journal Gender, plac
title: feminist geography

Publication: 2017-08-03
Pages: 1185-1203

Request PDF $56.00

|dentifying and understanding the drivers
of high water consumption in remote
Australian Aboriginal and Torres Strait
Island communities / Journal of cleaner
production
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Beal, Cara D.; Jackson, Melissa ; Stewart,
Rodney A, ; Rayment, Cail ; Miller, Adrian

Journal title: Journal of cleaner production
Publication: 2018-071-20
Pages: 2425-2434

Request PDF $29.00

Returned request results

The request partner updates to CCC, the status updates to Request sent to partner, and the External identifier
automatically updates to match the identifier assigned by CCC.

Receive d Items:

Identifier type Barcode @ Extemal identifier Recelvedformat @ Physical () Digital () Physical nonetumable

Adomaticalynotyparon @ jntema i note

Note (0 partner

Extemnalidentifier oK
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Updated lender and status

Once the requested article is received, the library staff can download the article and attach it to the borrowing request using
the Fill locally > Upload file action. The request then updates to Complete.

Integrating with Research Solutions

Rapido uses the Cloud App Article Galaxy Add-on. This Cloud App uses Research Solutions to check whether an article is
available for acquisition, including pricing information. If you are acquiring the article, the whole application workflow is
processed automatically. This includes sending the resource to the user and closing the request.

Configuring the Article Galaxy Add-on requires a username and password supplied by Research Solutions. To obtain these
credentials use their document delivery sign up form.

Configuring Research Solutions

Configure Research Solutions to communicate with Rapido (Fulfillment > Resource Sharing > Partners > Add Partner).

To configure Research Solutions to communicate with Rapido:

1. From the Add Partner form General Information tab, enter the Code Reprints Desk.

Note

The Code field is case-sensitive and must match the example.

2. Select Profile Type External System.
3. Select System Type Reprints Desk.

4. Enter a Name.

< Resource Sharing Partner cancel E
enera Contactinformation  Paramete

ssssss

Research Solutions configuration

5. On the Parameters tab, enter the Username and Password supplied to you by Research Solutions and select Save.
Research Solutions is now configured as a partner.

Note

The Username must begin with ws.

< Resource Sharing Partner =2
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Research Solutions parameters

Submitting a Request to Research Solutions

Open the borrowing task list and pin the Article Galaxy Add-on from the Cloud App Center.

92 8KE0ORAH

Article Galaxy Add-on

Article Galaxy returns a list of publications with the publication details. Prices are only displayed for requests that include an
ISSNAISBN, Publication Year, and Pages.

0 adhor v Q  Sortby: UpdateDate v 1F © CreateRequest v  Actionsy | B ©

L
®

*  Article Galaxy Add-on

—
| [

3
© Created borrowing request e Implemente, Ex Libris
e 120

o

The complete dog book; the hi ted- Book (Physical)
. 68

Publication details

If Article Galaxy cannot fill a request, rather than displaying a price, a message appears informing you that Article Galaxy
cannot fill this request.

Note

Requests that cannot be filled are disabled.
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Article Galaxy Add-on

@ ARTICLE
!! !I AL, and uie resudiniyy, uannmny, wals,

breeding, and health of pure-bred dogs.

Publication; 2020
Pages:

Request PDF $52.0

Ir_‘
&N

] The amazing, the incredible super dog /

Bonsall, Crosby Newell

Y

Publication: 2020
Pages. 1-1C

Request PDF $52.0

[0 The Metropolitan Museum of Art, New
York /

Publication: 2020
Pages

Request PDF $52.0

Dog man : an uncommon life on a faraway
mountain /

Sherrill, Martha

Publication: 2008

Article Galaxy cannot fill this request (1)

|

Message that Article Galaxy cannot fill this request

You can Select all or manually select each publication you want to order for requests that contain publication details.
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@ S5 Article Galaxy Add-on

el

O Select all | Request all 2 items

The promise and challenge of therapeutic
genome editing

s e
Jernniter voudana

Publication: 2020
Pages

Request PDF $34.45

The complete dog book; the histories and
standards of breeds admitted to AKC
registration, and the feeding, training, care,
breeding, and health of pure-bred dogs.
Publication: 2020
Pages: 5

Request PDF $52.0

[0 The amazing, the incredible super dog /

-

Publication: 2020
Pages: 1-10

Request PDF $52.0

[0 The Metropolitan Museum of Art, New
York /

Publication: 2020

Pages: 10

Request PDF $52.0

Selected requests

Upon submitting your order, a message informs you that your request was submitted successfully.
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< Borrowing Requests (1-20 < sackton Y
O Ao e Q  sonby: Update date v 15 © Create Request v e oo @) = Article Galaxy Adc-on
10 Requestes -
D oy enniter Doudna 1SN 0023-0836 O Selectall
(O Created borrowing request ‘EW“:"' -E“M’
reated: 09/22/2022 124
O The promise and challenge of therapeutic
genome editing
20 The complte dog book; thehistores and sandards of  Requesied: Book (Physical = "
breeds admitted to AKC registraton,and the feedin. 1SN 13652168
raining,care, beeding, and health of pure-bred dogs. PR mplementer,Ex Libis
kel b i Created: 09/22/2022 1214
s 0 “The amazing the ncredile super dog/ Requested: ook (Physical) e
by Bonsal, Crosty Newel, ISBN: 13652168 O The complete dog book; the histories and
@ created borrowing request Pt I standards of breeds admitted 1o AKC
Gt 0972272022 12:18 registration, and the feeding, trining, care,
breeding, and health of pure-bred dog.
s0 The Metropoltan Museum of Ar New Yok / Requested: Book (Physical) =D = e
Resource Solutions 1SoN: 13652168 s
) Requeste
9 Request sent o pariner
Extemal dentir 195168351

Message that the request was successfully submitted

The request partner updates to Research Solutions and the status updates to Request sent to partner.

< Borrowing Requests (1-200f 2 < X
BD Author v Q  sortby UpdateDate + 1= © Cresterequest ¥ Actionsy | B & Ev @ 2% Article Galaxy Add-on
10 e Requested
ED oy semiter doudna 1SS 00280836 0 selectal
—— Requester. €A
P Crested: 09/22/2022 1248
© Request sent to prtner O The promise and challenge of therapeutic
Extemal denifer 269188935 et dprios
20 The complete dog book; the istories and standards of  Requested: Book (Physical car S
breeds admitted to AKC registration, and the feeing ISBN: 13652168
raning, cae, breeding,and healt o pure-bred dogs. Requester. CYTIIAZI

© Created borrowing request Created: 09/22/2022 1214

s The amating, th incrdible super dog / Requested: Book (Physical) .
o 1} el ety e e C. O The complete dog book; the histories and
. standards of breeds admitted to AKC
© Created borroning request Requester. registration, and the feeding, training, care,
Created: 09/22/2022 1219 breeding, and health of pure-bred dogs.

a0 “The Metropolitan Museum of A, New York / Requested: Book (Physical)
Resource Solutions s8N 13652168

O Requestsont o partoer Requester. CYTEEASIOT Request PDF $52.0

Created: 09/20/2022 14:25

Updated lender and status

The External identifier, random number (Additional Identifier), and Shipping Cost are all updated with details supplied
by Research Solutions.

< Resource Sharing Borrowing Request Recalct Send  SaveandEdit  Locate
Language - Date Needed By . o

DelveryLocation @ Deliver to brary () Altemative address

No Campus: Resource Sharing Library

Addiionalicentier | 8369466

For ReadingRoom Use:
only

Requested Pickup
Locato

Wilingto Pay Aares o Copyrtt
Needs patron
information

Maximum Fee Level of Service: -

Request Note

Add Partners Add Rotas

Fund =
sipping Cost [ 3445 U0 Lostamaged tem = °

Pation Request Cost usD

Research Solutions details

When Research Solutions fills the request, the file becomes available for download. If Research Solutions is unable to file
the request, a note is added to the request that the request cannot be downloaded.
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< Borrowing Requests (1 200 31 Sove s aNew Set

= O ahor v Q  Sortby UpdateDate v 1F © Create Request ¥

Requested: et o Sections +  Edt e v x
ISSH: 0028-0836 () Aticieauthor: Jennifer Doudna

[EIEES implementer ExLibris =
Created: 09/28/2022 1329 (i) publication date: 2020
External Identiier: 686991241 =

/. Requested per (Oig [ riocan | et o
ISEN: 9781594201240
- Resouros Shaing Library (R s implementes Ex Lbis
© Request sent o partner Created: 09/22/2022 12:19
Exteral dentier
TRAINING10013974 Requester: @€ implementer,ex Libris

me: 578/ Issue: 7794

@) ot

s 0 Primitivism" in 20h century art:affinty ofthe tribal and  Requested: Book (Physical) | @
the modern / SBN: 0870705180 (set)
@ cancelled by staff $1mciEmesiieg Ex )

Reque:
Created: 09/20/2022 14:14

i Any
Reprints Desk

0 Requested: Artice (Digtal) o
IsSH: 03513988 1206361900051
R [ implementer, Ex Libris 9/28/202213:29
s et Updatec 10/09/2022 1336
& 3557849
Notes
50 ible super dog / Requested: Book Chapter (Digital) Edt e
enell, Requester: CYTETEICAZINT) ST
st Createc: 09/2212022 1215
Therequest sent o
e Reqested Bt Dk canc e
. (o AKC registaton,and the feeding,  1SoN: 13652160 donnloaded.Plesse
ra ding, and health of pure-bred dogs. LIRS implementer, Ex Libris g
Created 09/2212022 1214 -
Extermaldenter: 836733461
Showore

Request cannot be downloaded

APls

See https://developers.exlibrisgroup.com/rapido/.

Via ILS Mode

When Rapido is set to work in the via ILS mode both borrowing and lending related actions are expected to be managed in
the library’s ILS, which is integrated with Rapido using the Alma APIs. In this mode of operation, the ILS uses the APIs to:

* Pull request information from Rapido
+ Update requests in Rapido, for example:
o Update Rapido that a lender request should be considered shipped

o Update Rapido that a borrower request should be considered received

In order to set up the APIs, the member configuration enables the parameters that the ILS should use to communicate with
Rapido. A dedicated Rapido via ILS tab should open when using the Configuration > Resource Sharing > Members.

Rapido via ILS APIs are currently internal APIs, used to integrate Rapido in a via ILS mode with:

» Polaris
« Sierra
* Koha

< Edit Rapido via ILS Cancel
Member Attributes ~ Physical ltems Lending Policies  Digital Lending Policies  Borrowing Policies | Rapido via ILS
Incoming Definitions v
Rapido Oauth2 i exibi
params * 0P
Oauth2 endpoint * 92M-tYP i i -tp

Key* fb785877b0220274506558131ffc04d28306
Generate Secret
Mapping of Rapido location codes to central item
types
Mapping of Rapido user groups to central patron
types
Rapido via ILS * RAPIDO
Library Code * 10002

Agency code * 10002
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Rapido via ILS Tab

Use the Generate Secret button to create a secret. Together with the automatically generated key that can be copied from
this screen, the key and secret are used to authenticate the ILS API calls to Rapido. Use the Copy to Clipboard link after
using the Generate Secret button in order to capture the generated secret.

The Library Code is the value used in the APIs as the borrowerCode\lenderCode.

The Agency Code is the value used in the APIs as the patronAgencyCode and the itemAgencyCode.

Rapido-Rialto Integration
The following user roles are required to search Rialto from Rapido requests in Alma:

+ Selector
+ Selector Limited
* Purchasing Operator

* Purchasing Manage

This integration enables library staff to place orders in Rialto seamlessly from a request, ensuring workflow continuity.
Users can easily navigate between the Rialto market, cart, and resource sharing requests. Rapido institutions can utilize
Rialto to order highly requested titles, unavailable books from lending partners, or items that meet other purchasing
criteria. When selecting the Search in Market action, the Rialto results are displayed in a slider window, enabling you to
purchase materials in a streamlined end-to-end workflow.

Search in Market

Key Integration Features

« Search in Market: Navigate and perform actions within the Rialto market.

* Resource Sharing Information: View details in the right sliding panel.

+ Borrowing Request Options: Choose to close the borrowing request in the shopping cart or leave it open.
+ Link Offers: Add offers to the cart or a list.

+ Discovery Badge: Display a badge when a title is linked to a borrowing request.

» Post-Purchase Processing Status: Track the status after purchasing.

Searching the Market

From the Borrowing Request screen, users with Rialto roles can use the Search in Market action for physical format
requests. This action searches the marketplace using citation metadata, similar to workflows for a purchase request or
a Leganto search.
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Context is preserved when navigating back, returning the user to the borrowing requests page focused on the request that
triggered the workflow. All facets and the page number are preserved, ensuring, for instance, that if the search was
launched from page 3 of a faceted list, the user returns to page 3 with the same facets selected.

Note

All actions associated with conducting a search are available when selecting the Search in Market action.

From the slider window, you can refine your search results by:

+ Keywords
» Author

+ ISBN

« Title

< Matching Results (1-200f1426)@

19084

Keywords v  Market Trends xQ 3
1 Plunkett's Restaurant, Hotel & Hospitality Industry Almanac 2024: Restaurant, Hotel & Hospitality Industry Market Research,
.‘-D Statistics, Trends and Leading Companies
by dack W Plunkett
A cngicn
2000

Unlocking Market Trends with Multi-Timeframe Techniques: Advanced Insights for Trading Success
by Khan, Adid

Plunkett's Advertising & Branding Industry Almanac 2024: Advertising & Branding Industry Market Research, Statistics,
Trends and Leading Companies

by Plunkett, Jack W

English

2024

4 Plunkett's Apparel, Shoes & Textiles Industry Almanac 2024: Apparel, Shoes & Textiles Industry Market Research, Statistics,
Trends and Leading Companies

Plunkett's Advertising & Branding Industry Almanac 2024: Advertising & Branding Industry Market Research, Statistics,
Trends and Leading Companies

NER o ke
by Jack W. Plunkett
ey

English
2024

| E
2024

6 Hesperis Gardening Business Guide from Cultivation to Market Success: Unlocking Profitable Growth For Navigating Trends
And Marketing Products Effecti
by Colson, Joaquin o2 >

» english

1 print From 6.99 USD

View All Offers

1 Print From 399.99 USD

View All Offers

8 Electronic From
399.99 USD

View All Offers

8 Electronic From
399.99 USD

View All Offers

1 print From 8.97 USD

View All Offers

Matching Results

To identify the best offer, expand the right pane to view information for associated holdings and courses along with
borrowing request from which the search was initiated, including the title, author, ISBN, requested format, requester name,
borrowing request status, and internal identifier.

When the resource is located, the View All Offers button displays the available offers. The relevant offer can then be linked
to the borrowing request and added to your cart for purchase.

T Plunketts Restaurant, Hotel & Hospitality Industry Almanac 2024: Restaurant, Hotel & Hospitality Industry Market Research, Statistics, Trends
8 and Leading Companies (1-8078
@ by Jack W. Plunkett
Sortby: Price v = Configure DDA ¥ > =0
T BB Plunketts Restaurant, Hotel & Hospitality Industry Almanac 2024: EBSCO eBooks 399.99 USD
"2 Restaurant, Hotel & Hospitalit Industry Market Research, Statistics, 9781647885261 —
Trends and Leading Companies eI
by Jack W. Plunkett
2024, Plunkett Research Ltd
Edition 2024th ed.
2 EER Plunketts Restaurant, Hotel & Hospitality Industry Almanac 2024 EBSCO eBooks § 399.99 USD
L% Restaurant, Hotel & Hospitality Industry Market Research, Statistics, 0781647885281 P e | &
Trends and Leading Companies [ £ IEETAPY
by Jack W. Plunkett
2024, Plunkett Research Ltd.
Edition 2024th ed.

Link and Add to Cart

The Rialto In your cart medallion is added to your item and added to your cart.
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< Plunkett's Restaurant, Hotel & Hospitality Industry Almanac 2024: Restaurant, Hotel & Hospitality Industry Market Research, Statistics, Trends
and Leading Companies (1-80f 8
by Jack W. Plunkett

12084

[

e

Sortby: Price v 1= Configure DDA v

T Plunketts Restaurant, Hotel & Hospitality Industry Almanac 2024: EBSCO eBooks [
Restaurant, Hotel & Hospitality Indusry Market Research, Statistics, 9781647885281
2 Resource Snaring
Trends and Leading Companies [ = IS
by Jack W. Plunkett
2024, Plunkett Research Ltd
Edition 2024th ed.

399.99 USD

i

2 W Plunketts Restaurant, Hotel & Hospitality Industry Almanac 2024: EBSCO eBooks § 399.99 USD

Restaurant, Hotel & Hospitality Industry Market Research, Statistics, 9781647885261 T TG | oo
Trends and Leading Companies B » &

by Jack W. Plunkett

2024, Plunkett Research Ltd

Edition 2024th ed.

In your cart

The Rapido request indicates that the item was added to the shopping cart.

Motk + | Keywrds

< Borrowing Requests (11311

S10024

20 uers Q sortty Updateate + I

100 marketrends
© creaed borowing equest

2 [ Navajo nd Hopi At in Arzona: Continuing Trdiions

© Crested orrowing request
s 03/06/2024 163117 PM DT

In Rialto cart

Once the item is in your Rialto cart, users with a Selector role can keep the borrowing request open or close the request;
however, requests closed by a Selector or not actually closed until a user with an Approver role completes the purchase.

Close request when

exported

Create user in ILLIad

Close request or Send for approval

For more information, see Shopping Cart Options.

Closing the Request

Libraries can close a resource sharing request if the local user's needs are met by a copy acquired through Rialto, or if the
library decides not to pursue the request with resource sharing partners. Closing the request updates the status to
Cancelled by Staff and removes the request from the user's library card account.

The requester's details are added to the cart within the internal note. Staff can add the requester to the Interested user
cart field for notifications.

F & '
Y-
# Mot yvailable

& ran ar rial 15
3 4

L "

© Add interested use

User cart details
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Users do not receive a cancellation notice by default. To notify the requesting user, populate the interested users field from
the Add interested user form.

Libraries can keep a request open to consider the item for purchase while filling the existing resource sharing request from
their Rapido network.

Notification Preferences

Rialto maintains Alma configurations in the Customer Parameters for notify_interested_ user preferences (Configuration
> Acquisitions > General > Other Settings).

Notification types and additional interested users can be added in the cart. Notification actions include:

* Notify When Received — Selected by default for physical items. Notifies the user when the item is received in the
Acquisition Department. If the item is still In Process, an email is sent when the task is Done.

+ Hold Item — Sends a Physical Item Request notification when the item is scanned in by the item's Circulation Desk
location and the Hold Item option is checked.

+ Notify Upon Cancellation — Notifies the interested user if the PO is cancelled.

Rialto Processing Status Visible on Request

When a Rialto offer is linked to a borrowing request, the Rialto badge updates to reflect the current processing status. The
statuses include:

+ In Rialto Cart — The title is in the cart or awaiting order approval. This status is displayed when the borrowing request
remains open after linking.

* On Order — The order has been placed.

+ Complete — The item has been received or activated.

* Rejected — The order is rejected by an approver.

» Cancelled — The order is cancelled.

=0 Author +

.......

Created: 07/05/2024

15:49:21 PM IDT

Rialto status on Borrowing request

Rialto View and Actions

When a title is linked to a borrowing request, a Resource Sharing badge is displayed. Users with the appropriate
permissions can select a link from the offer details to navigate directly to the borrowing request.
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2 < Navajo and Hopi Art in Arizona : Continuing Traditions (1-70f7) L
£ by Schmitt Pho, Rory ONeill
z
Sortby: Price v 1= Configure DDA + > =0 2
H
1 EmE Navajo and Hopi Artin Arizona : Continuing Traditions. Ebook Central & R eoReat 1699 USD e
Y Sohmitt PhD, Rory ONeil 9781625855602 -
2016, The History Press (England) @ o sn a0 ] 3
& g
3
2 EE§ Navajo and Hopi Artin Arizona : Continuing Traditions EBSCO eBooks & 16.99 USD _
by Schmitt PhD, Rory O'Neill 9781625855602 Relink and Add to Cart  +++
2016, The History Press (England) [ = °Y 7
g
3 EEE Navajo and Hopi Art in Arizona : Continuing Traditions Ebook Central & 22.09USD 3
s by Schmitt PhD, Rory O'Neill 9781625855602 Relinkand Addto Cart  »e ¢
2016, The History Press (England) @ oon sn a0 3
z
. 3

Rialto offers

Borrowing Request Linked to Offer
Once an item is in the Rialto cart, the next steps depend on your role within the institution:
+ Selector Role:

o Submit individual offers within the cart for approval to the Purchasing Manager.
o The Purchasing Manager reviews the order and can approve or reject individual offers.

o Upon approval, Rialto generates a Purchase Order and sends it to the vendor.

o Monitor the order’s real-time progress from the Order History page. See Monitoring the Order Status.

* Purchasing Operator Role:

o Check out individual offers within the cart yourself.

o Rialto generates a Purchase Order and sends it to the vendor.
+ Rialto Manager Role:
o Review and check out the orders made by the selection staff.
For more information, watch Ordering (3:00 min) and Order Approval (3:44 min).

For additional information, see Submitting Cart to Approval.
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