
Legacy Sunset
• Product: campusM
• Operating system: iOS, Android

Throughout 2024 the campusM team has worked to upgrade all customers to the new React Native app. With over 12
months of successful use of the React Native app by students and a vast majority of our customers already migrated, we
are now making the final push to sunset the legacy app.

Due to an SDK update requirement from Apple, we will no longer be able to build new versions of the legacy app
starting in April 2025 (Apple Developer News).

While any customers that have the legacy app in the stores may continue using it, any defects that emerge will not be
resolvable. This means that as of April 2025 the legacy app is no longer supported, and an upgrade to React Native will
eventually be necessary to maintain normal functionality.

If your institution is still using the legacy app and would like to upgrade to React Native, or if you're not sure of your status -
please contact our support team for further guidance.

We are committed to enhancing the React Native app, with a significant portion of this year’s roadmap dedicated to
improving stability, quality, and user experience. Please do not hesitate to reach out with any questions or concerns.

Thank you for your understanding and continued support.
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