
Rapido- Completed- H2 2025

H2 Roadmap Items

User Experience

CERV: Parse More Volume Formats for Multivolume Works

What’s New Highlights Impact

From the community: Rapido to parse
more volume formats for multivolume
works

5 new volume format scenarios, determined by
community, will be parsed for multivolume works.

See September Release Notes

Users requesting specific volumes will
be better able to have their needs met.

NDE for Rapido

What’s New Highlights Impact

The Next Discovery Experience User
Interface, NDE, will improve the user
experience through a more intuitive,
visually appealing, and modern
design.

Provide a more engaging platform that enables productive interactions. By
focusing on simplicity, visual appeal, and incorporating user input, the redesigned
interface will make it easier for users to access the information they need. The
improvements aim to foster satisfying and productive experiences across the
platform.

See December Release Notes

Ensure users
can quickly and
efficiently
navigate the
library
experience.

Staff Efficiencies

CERV Enhacements: Customize Reject
Reasons

Whats' New Highlights Impact

Community Identified: Preference to be able to customize Customize internally Library customization of reject reasons further
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Whats' New Highlights Impact

reject reasons and have the reasons available in analytics.

visible reject reasons.

See June Release
Notes

allows libraries to personalize their experience.

Automatic Suggest for Acquisition

Whats New Highlights Impact

Enable suggest for acquisition
within the borrowing workflow.

Rapido libraries have the options to convert to purchase and search in
Rialto market. Rapido will support staff decisions for this workflow.

See July Release Notes

Support staff workflows around
items of interest for purchase.

Idea Exchange! Partner Visibility on Receive Items

Whats New Highlights Impact

Add lending partner name to
receiving item screen

Include partner name on the receiving screen. This information
affirms staff decisions in updating the request.

See June Release Notes

Ensure you are receiving the correct
book from the correct library.

Idea Exchange! Request Metdata Changes in Request History

Whats New Highlights Impact

Changes maded to the
resource information section of
the request will be in the
request history.

The full view of the request's
history will track any metadata
changes made to the request
details.

See December Release Notes

Transparency and visibility to request changes made by staff. Gives
staff visibility when troubleshooting or when viewing what changes and
efforts have already been made in working on hard to fill requests.

Connect
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Rapido Connections

What’s New Highlights Impact

Improve connections with partners
and experience consistency of
these connections.

Extend Rapido functionality like participating items
and pod terms for Rapido libraries when
connecting to partners directly.

See Release Notes

Ease Configurations and streamline
expectations across requests within Rapido
with Rapido partners.

Docline Integration

What’s New Highlights Impact

Connect with Docline
partners.

Integration with Docline for borrowing
requests.

See December Release Notes

Use the Docline partner to send unfilled borrowing requests to
Docline Network.

Self Registration of Library Partners by Staff

What’s New Highlights Impact

The self registration functionality enables
libraries to support discovery and
requesting from their collections to enable
their role as lenders in relationships with
libraries and organizations that need direct
access to their resource sharing services.
Libraries will be able to create these
accounts and distribute them to their
partners.

Self registration functionality can be enabled to allow your
partners to register for your library's lending resource
sharing services. There is a need in the Rapido
community to be able to create the accounts on behalf
of your partners and distribute these new
credentials. Libraries will be able to create these self
registered partner accounts and share credentials to
support their partners in their discovery and request
journey.

See November Release Notes

Empower libraries as lenders to
their networks of organizations,
libraries, researchers, and others
that rely on them as a
lender. Libraries will be able to
create and distribute the
credentials need for these
partners to discover and request
with their library.

Self Registration of Library Partners via API

What’s New Highlights Impact

The self registration functionality enables
libraries to support discovery and requesting
from their collections to enable their role as
lenders in relationships with libraries and
organizations that need direct access to
their resource sharing services. Libraries will
be able to use an API to bring in information
needed to create these partner accounts.

Self registration functionality can be enabled to allow
your partners to register for your library's lending
resource sharing services. There is a need in the
Rapido community to be able to create the accounts on
behalf of your partners and distribute these new
credentials. Libraries will be able to create these self
registered partner accounts and share credentials to

Empower libraries as lenders to
their networks of organizations,
libraries, researchers, and
others that rely on them as a
lender. The API will enable
libraries to pull information that
is necessary to create these
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What’s New Highlights Impact

support their partners in their discovery and request
journey.

See November Release Notes

partner accounts to facilitate this
relationship.
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