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Developments

Navbar Analytics
April 2026

A new Navbar dimension is now available in the Home Page and Home Page by Roles subject areas in campusM
Analytics. This enables campusM administrators to monitor the app engagement through the taps on the Navbar menu
items for their specific institution. For more information, see Home Page and Home Page by Roles on the Subject
Areas page.

New Task Board Configuration Vendor
April 2026

In a continuous effort to improve productivity and organization, a new vendor has been added to the Task Board Product
Integration that is entirely managed within App Manager. Institutions can now assign tasks to students based on their App
Role with no API required.
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For more information, see Task Board.

Notifications Analytics
March 2026

A new Notifications subject area is now available in campusM Analytics. This enables campusM administrators to monitor
the app engagement through notifications for their specific institution. Additionally, administrators can compare their data to
the average data of the institutions in their region. As notifications may contain sensitive information, the Notifications
Analytics data does not include notification content. The Notifications subject area contains the following new fields for
both local and regional analysis:

• Number Sent — The number of notifications sent by the administrators

• Personalised — Displays whether the notification was personalised or not. Personalised notifications are notifications
with fewer than 10 recipients.

• Number Received — The number of expected recipients of a notification at the time the notification was created

• Number Read — The number of notifications read by the recipients

• Engagement — The engagement rate (Number Read divided by Number Received)
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For example, after sending a notification, you can cross-reference the data with other Analytics subject areas to determine
whether a certain notification drove engagement in the app.

While the Notification Center in App Manager only displays 12 months of data, the Notification Analytics contains all data
from 2019 onward. For more information, see the relevant section in campusM Analytics Subject Areas.

Task Board Tasks Synced to Calendar
March 2026

In a continuous effort to improve productivity and organization, tasks from the Task Board Product Integration that include a
date and/or time are now automatically synced to the campusM calendar. This is the first among several upcoming Task
Board features designed to support student success around academic organization.

For more information, see Task Board.

Favorites Container
February 2026

A new type of tile container has been introduced to campusM: a Favorites Container. Unlike the regular type containers that
are controlled by the administrator, when personalization is enabled for an App Profile, campusM end-users are fully in
control of their Favorites Container.

Favorites Containers enable campusM users to keep their favorite tiles in a single tile container. Once users select a tile as
one of their favorites, the tile automatically disappears from its original place and moves to the Favorites Container for easy
access.

• At time of release, any existing App Profiles will have a Favorites Container added, and it will be hidden by
default - but still accessible to the end-user via the Arrange function if Personalization is enabled.

• New App Profiles added after the release will have the Favorites Container added and displayed to end-users by
default.

• For more details on how to configure the Favorites Container, see Configuring Tile Containers.

Note
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Grid view of the selection of tiles for the Favorites Container
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List view of the selection of tiles for the Favorites Container
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For more information and configuration options, see Configuring Tile Containers.

Due Dates from Blackboard Assignments are Available in campusM Calendar
February 2026

Due Dates for assignments from the Blackboard Product Integration are now imported straight into the campusM calendar.
The Blackboard Due Dates are shown as all-day events with the exact time of the Due Date event specified in the event
description. These events also include a link to the assignment in the Blackboard application.

campusM users must log in to the Blackboard Product Integration in campusM to see the assignments' Due Dates in the
campusM Calendar.

An empty Favorites Container

A Blackboard Due Date Event in campusM Calendar
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For more information and configuration options, see Blackboard - Due Dates Calendar.

Due Dates from Canvas Assignments are Available in campusM Calendar
February 2026

Due Dates for assignments from the Canvas Product Integration are now imported straight into the campusM calendar.
The Canvas Due Dates are shown as all day events with the exact time of the Due Date event specified in the event
description. These events also include a link to the assignment in the Canvas application.

CampusM users must log in to the Canvas Product Integration in campusM to see the assignments' Due Dates in the
campusM Calendar.

For more information and configuration options, see Canvas - Due Dates Calendar.

Terms of Use Removed from the App Manager
February 2026

In order to comply with legal requirements, Clarivate's "Terms of Use" document can no longer be edited from the App
Manager > General Settings, and the Terms of Use field was removed. To have the "Terms of Use" text updated for your
application, open a Clarivate support ticket.

AEK Framework Updated to Support Node.js 20
February 2026

Our AEK (Application Extension Kit) framework has been updated to support Node.js 20 in order to improve the security
and stability of AEK screens and tiles. This also improves support for Node.js 18. For more details please refer to the
campusM Slack channel (which you can join by requesting an invite link via a support case).

Tile Containers Analytics
January 2026

Tile Containers are now supported in campusM Analytics. A new Container field was added to the Home Page dimension
in Analytics for both the Home Page and Home Page by Roles subject areas. Clicks on tiles within a Tile Container
also record the name of that container. The value of the Container field in Analytics is null for clicks on tiles that do not
belong to a tile container.

This enables campusM administrators to view the total number of clicks on tile containers by excluding the Menu field from
the analysis, as well as see the total number of clicks on tiles by excluding the Container field.

Data collected from the launch of the Tile Containers feature will become available in Analytics beginning January 2026.

Institutional Privacy Policy Added to campusM
January 2026

The "Institutional Privacy Policy", which was previously only available in the App and Google Play Stores, is now available
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in campusM. Users can find it in the mobile app Settings page, or in the web-app top-right menu.

Force Upgrade Implemented
January 2026

React Native now supports Force Upgrade, enabling campusM administrators to implement it to ensure the users have the
latest version of the application. When users log in to their application and a new version is available, campusM displays a
pop-up that forces them to update before they can continue using the app.

To define the minimal supported campusM version required for Android and iOS platforms, please open a case to our
Support team.

For more information, see the relevant section in Configuring App Basics.

Resolved Issues
• April 2026 Platform: All SF: 08325321

In some cases, when exporting events registrations from the Events PI, the dates of the events were incorrect. This
was fixed.

• April 2026 Platform: Web SF: 08131417
When using the Attendance Export function from inside App Manager, time zone information was not accounted for in
the resulting file. This was fixed.

• April 2026 Platform: iOS SF: 08294146
In some cases, custom fields in the ID card product integration appeared twice after adding the ID card to Apple
Wallet. This was fixed.

• April 2026 Platform: iOS, Android SF: 08185932
In the Manage Channels Subscription page, long channel names pushed the toggle component off of the edge of the
screen. This was fixed.

• April 2026 Platform: Android SF: 08294146
Certain components in the Self-Checkout PI were not being announced correctly when using a screen reader. This
was fixed.

• April 2026 Platform: Android, iOS SF: 08314294
In some cases, the badge count on Primo/PrimoVE live tiles was not displayed correctly when the tile was placed in a
tile container. This was fixed.

• April 2026 Platform: iOS
In certain situations, the favorites in the Newsfeed PI were not cached correctly. This was fixed.

• April 2026 Platform: All

Update Required pop-up
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Missing Translation Keys were added for Favorites tiles.
• March 2026 Platform: All SF: 08115000

In some cases, the HTML editor in Creative Studio did not correctly save the code as inserted. This was fixed.
• March 2026 Platform: Web SF: 08237899

When choosing alert groups for an App Role, non-alert groups items appeared as options on the list. This was fixed.
• March 2026 Platform: Android, iOS SF: 08152834

In some situations, on mobile, Grid Mode was not available when using the Arrange functionality. This was fixed.
• March 2026 Platform: All SF: 08075208

Previously when a user changed their Tags in My Profile section, the relevant tiles on the homepage only updated
after a logout and login. This was fixed, and now the relevant tiles on the homepage update upon refresh, in a way
similar to roles.

• March 2026 Platform: All SF: 08076310
Previously, when a user opened a URL from inside a specific Alert, the back button directed the user to the Homepage
of the app. This was fixed, and now the back button takes the user back to the Alerts screen.

• March 2026 Platform: Android, iOS SF: 08294699
In some cases, the barcode in the ID Card product integration did not appear on mobile devices. This was fixed.

• March 2026 Platform: Web SF: 08288978
The Attendance Transaction Viewer did not display the Absence Reason field correctly. This was fixed.

• March 2026 Platform: Web SF: 08128821
Using a campusm:// URL scheme when creating a linkout in Creative Studio did not work as expected. This was fixed.

• March 2026 Platform: Web SF: 08140970
In the Notification Center in App Manager, the popup showing a summary of the last notification in the list caused the
screen to flicker. This was fixed.

• February 2026 Platform: App Manager
In some cases, previously sent notifications did not appear as expected in the Notification Center in App manager
when filtering by date. This was fixed.

• February 2026 Platform: All
When choosing dates in various parts of the app, the color of the current date, and the selected date were identical.
This was fixed.

• February 2026 Platform: Web SF: 08009294
Previously, Analytics for Generic Live Tiles were not collected as expected. This was fixed, and they should now
generate the same analytics as all other tiles.

• February 2026 Platform: iOS
In some cases, when using the Maps feature on iOS devices, Google Maps did not appear as expected. This was
fixed.

• February 2026 Platform: Mobile
In some cases, the red badge on the Alerts icon in the bottom Navigation bar remained visible, despite all alerts being
marked as read. This was fixed.

• February 2026 Platform: Web SF: 08264466
In the app settings, navigation to the Manage Notification Channels page was unavailable in from the Setting page.
This was fixed.

• February 2026 Platform: iOS
In some cases, using the Search function on the Events PI caused the screen to zoom in unexpectedly on iOS. This
was fixed.

• February 2026 Platform: iOS
In some cases, using the Search function on the Newsfeed PI caused the screen to zoom in unexpectedly on iOS. This
was fixed.

• February 2026 Platform: All SF: 08262544, 08275215
In some cases, students using the Attendance feature were able to check into class outside the defined check-in
window by changing the date and time settings on their device. Additional validations to the check-in time were added,
and check-ins outside the defined check-in window will not be validated.

• February 2026 Platform: Web SF: 08130870
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In some cases, in App manager, the "Test API" button that appears in several Product Integration configuration pages
did not function as expected. This was fixed.

• February 2026 Platform: Android SF: 08196885
Additional improvements were added to insure proper user authentication in AEK screens, which will reduce errors for
users.

• January 2026 Platform: Web SF: 07948983
In some cases, the getPersonAttribute API call returned multiple duplicate attributes for a single user. This was
resolved.
Link to the relevant API documentation: https://developers.exlibrisgroup.com/campusm/apis/get-person-attribute/

• January 2026 Platform: iOS SF: 08152815
In the Library Self-Checkout Product Integration, iOS users could not see the input field when manually typing in a
barcode. This was fixed.

• January 2026 Platform: Android SF: 08188616
In AEK, when using the image picker, Android users were sometimes unable to use the native Android navigation at
the bottom of the screen. This was fixed.

• January 2026 Platform: All SF: 08231777
In the ID Card Product Integration, the user's image did not always appear as expected when it was taken from Alma.
This was fixed.

• January 2026 Platform: Android, iOS SF: 08231272
In languages other than English, Calendar reminders were sometimes not translated fully. This was fixed.

• January 2026 Platform: Android, iOS SF: 08232237
In some cases, end-users saw an error message when clicking a link on a content page leading to another content
page. This was fixed.

• January 2026 Platform: Web SF: 07702409
Previously, when a Tile/Tile Container/Page has been deleted from campusM, any analytics associated with those
objects disappeared from campusM Analytics. This was fixed, and now when a Tile/Tile Container/Page has been
deleted, the Menu/Page ID appears instead of its name. This allows campusM Admins to still differentiate between
clicks coming from different tiles. However, the tile names are still deleted along with the tiles.

• January 2026 Platform: Android SF: 08269836
Previously, the reminder push notification for Attendance on Android did not lead into the app as expected. This was
fixed.

• January 2026 Platform: Android, iOS SF: 08242352
In some cases, deep linking did not open the Native app as expected. This was fixed.
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