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* Product Documentation
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> Rosetta Overview Guide

> Rosetta Staff Users Guide

> Rosetta Administration Guide

o Rosetta Configuration Guide

o Rosetta Preservation Guide

> Rosetta Producer's Guide

> Rosetta AIP Data Model

o SolrCloud Configuration Guide

o Rosetta Roles and Privileges

o Views Documentation - Rosetta DB Dictionary

o Archive

* Release Notes
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o Known Issues
o Version 9.x
o Version 8.x
o Version 7.x
o Version 6.x
o Version 5.x

o Version 4.x

+ Training
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o Rosetta Essentials
o What's New Videos
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o Rosetta Technical Sessions

o Rosetta Workflows

+ Community Knowledge
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Learn from other customers’ experience, access customer contributed articles and share your own expertise

o add URL links in 'More Information pane in the llIF UV

o Create an ALTO xml file

o CS8V ingest file - Allow Navigation on Collections

o DCReplacePlugin action

o DNX property normalisers - what are they?

o legacy FTP server for Format Library releases decommissioned (replaced by GitHub repository)
o Rosetta Format Library - few details about GitHub and FTP

o Edit and validate XSLT prior to OAl-Harvesting

* Knowledge Articles
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Search our extensive knowledge base for answers to commonly raised questions

o "You were disconnected due to inactivity. Please reconnect" message

o $TMPDIR filling up with ImageMagick files

o 3.2.2 Install overriding Linux LANG Setting

o 5.1 SP Upgrade- Workaround PDS Bug That Does not Allow Special Characters

o Access Rights Policy based on IP Range

o Adding metadata field order display logic to the viewer's " i " Information

o Update IE representation lock the IE and update never ends

o Add an IP Address to Access Ex Libris Products Through Hosted Server Firewall

o Add a new FL to a REP with descriptive metadata via API

o Add a New Metadata Field to an IE in Rosetta's Permanent Repository

o Adjusting local BIRT reports after upgrading to Rosetta SP 4.1

o Advanced Search with Solr in Rosetta failing after 3.2.2 upgrade

o After installation of new 'Format Library', format identification fails with errors during submission
o After upgrade to Voyager 9, renew results in "There was a problem communicating with the Library"
o Aleph-Rosetta synchronization problem with a long record

o Aleph/ARC discrepancy in order local price and number units

o Aleph 20 and end of Oracle support for 11.1.0.7

o Allowed file locations for ingests

> Allowing patrons to place holds on titles they already have on loan

o Alma / Primo Email synchronization

o ANA: Reports using Title_Details return no data if BIB_FORMAT_DISPLAY is empty

o An installed custom plugin is properly coded but behaves unexpectedly
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ARC 4.0 : Circ-Logger: Minimum date invalid in configuration file

Are Virtual HyperV and Linux Containers environments supported?
AssignCollectionByName in enrichment

Assign Access Rights discrepancies between DB and METS

Assign Collection by DC (Ingest Enrichment Routine)

Assign Collection by Name (Post-ingest)

Attempts to ingest a *.zip file ends up in the Deposit errors TA Workbench [DEPOSIT_WORK_QUEUE]
Authenticating a group of SAML users

Automatically Add Deposited Items to a Collection

Block size in Storage configuration

Bytestream Extraction / Decomposition Rule

Can't create temporary directory ERROR AGENT=REG SA VC CLAMAV
Getting "Cannot update the Logic Deposit Area General Parameter" error

Can't update the logic deposit area parameter in General Parameters

Cannot create derivative copies of a “multi-page” tiff

Cannot upload files larger than 2GB using applet

Cannot view certain IEs

Cantaloupe Image Server adjustments (starting Rosetta 7.3)

Can a closed SalesForce case be re-opened?

Can extracted technical metadata from images be indexed?

Can files be deposited without file extensions?

Can Permanent Directory Location be Changed?

Can there be different delivery rules for two different Institutions?

Can user id belong to several user groups

Case sensitivity of file extension / file names - Rosetta

cgisess files accumulate under rm /exlibris/dps/d4_1/tmp/

Change Number of Published Records in OAl

Change the mouse-over text for the " i " button in the Viewer

Changing the renewed General IE Viewer after 5.4 SP installation

Changing to thumbnail view in the left-hand navigation in the General IE Viewer
Check SIP that failed into TA Validation

Chrome browser identifies connection as "Not Secure"

Cleanup Job

Collections tree in Collections Management and collections list on Search do not load
Combinations of metadata type and metadata subtype values (all possible combinations)
Configure Copyrights Boilerplate for Deposit Material Flows

Configure Publishing Schedule Job

Configure Universal Viewer to download original file

convert_temp file too large

Created users cannot be logged into their institutions
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Creating a Process to Change the Retention Policy for a Batch of IEs
Customer ability to close Salesforce Cases

Customize Report Templates in Rosetta

Custom viewers deployed within JBoss after 4.1

Decompose ZIP-archives during the ingest process

Deleted Scheduled Processes Still Running

Delete a Rosetta Collection with assigned IEs

Delete Representation Task

Delivery of objects for Staff User

Deposit error but submission job successfull

Deposit with custom fixity requires the Plug-In Name

Detailed CSV" and "Detailed METS" submission formats can't be deleted?
Determine Version of OpenSSL Software used by an Ex Libris Product

Display Collection Metadata in Collection Viewer light box

Does Ex Libris support require an exlibris user and Oracle SYSADM privileges?
Does new Voyager location impact Primo Extracts?

Does Rosetta support other descriptive metadata schemas besides Dublin Core?
DPS: Preservation extract not checking EXISTS_IN_DPS flag

Emailed Activity Status Change Notification should include the SIP ID

emailed producer report is not working

Email notifications

Enhancement Process - Common Q&A

Error "Invalid Directory" when running submission application

Error while adding/updating representation

Executing SQL Scripts gives warning on SP 5.0.1 installation

Extracted significant properties - Ul search

Ex Libris Offices' IP Addresses

Failed to get the operational shared during ssh login to Rosetta Application Server
Files are not found after Resubmit SIP in TA To Permanent

Files delivered using IlIF Universal Viewer are not ordered according to Logical Structure Map of delivered
Representation

Files with a md5 extension fail format identification during validation.
Files with unusual characters in filename not moving across into Rosetta
Find Duplicates system job scope

Find SIP ID of an IE which is not in Permanent

Fixity checks during Rosetta delivery

Rosetta fails to 'Rollback’ an IE that contains CMS metadata leaving it locked, following decommission of
external CMS system

Formats Breakdown VS Formats at Risk Preservation Reports
Format Identification errors after applying SP 4.1

Format identification failing after installation of Format Library 7.2106
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Format library GitHub connection error

Full-text extraction in Rosetta 7.3

Handles Publishing

How Does Rosetta Handle Export Threads?

How does Rosetta manage Derivative Copy representations?

How does the Persistent Identifier work?

How Do Files Move during the updateRepresentation Web Service

How do | request a Support Portal Login for a new staff member?

How making changes in Local Format Library impacts your Rosetta instance and Global Format Library
How the mailing list works for a new scheduled job

How to activate Captcha in Rosetta

How to Add a New Institution to Rosetta

How to add a Title to a customized Birt report

How to add new Producer Group to the dropdown in Producer details

How to add the producer password to the "New Password has been generated" email
How to add/request to add new file format to Global Format Library

How to allow bulk upload option using Aurigma uploader?

How to assign an entity type to an object during deposit?

How to change "logic_deposit_area" path

How to Change a MD Extractor for a Format

How to change the directory where Tomcat temporally saves a copy of the file for deposit (relevant for manual
deposit only)

How to change the log files location

How to change the PDS that Rosetta uses?

How to change values in the Ul Labels code table?

How to check Rosetta's Indexing Status

How to check Rosetta System Checks?

How to configure Rosetta access rights to use 2 user groups

How to configure the date for the "Delivery Stats Report"?

How to create and load a CSV file into Rosetta

How to create and run a process on a set of intellectual entities (IEs)
How to create a PDS handle

How to customize DC Elements in OAl Publishing output

Customize the metadata labels in the “i” pop-up in the METS Viewer
How to disable the self registration link in the Deposit Module's login screen
How to deliver IEs with multiple viewers?

How to deploy external viewers from JBoss to Tomcat

How to Deposit a Baglt! bag into Rosetta

How to determine if there are active Rosetta sessions

How to Enable IIIF When Using a Proxy?

How to export Format Auto Correction Rules - SQL query
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