ExLibnis.

Part of Clarivate

"You have not performed a search" error message

+ Article Type: General
* Product: DigiTool
* Product Version: 3.4

+ Relevant for Installation Type: Local;

Problem Symptoms:
When you search in the RD you get the message "You have not performed a search”

Cause:
VIR01 schema was not cleared

Resolution:
Clear VIR01 once a week when the application is down.

Additional Information

Running clear vir01 when the application is up may not always work.

If you shutdown the system more then once a week (for example for backup purpose) you can run the clear virO1 during the
down time.

Category: Resource Discovery
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