
Selfchk:ESIP 15 message when receiving requested item in Relais
crashes circsvr

• Article Type: Known Issue
• Product: Voyager
• Product Version: 9
• Relevant for Installation Type: Dedicated-Direct; Direct; Local;

Symptoms

• Java error when receiving a requested item in Relais: java.lang.NullPointerException
• No Hold response (16) message received for Hold (15) message.

Defect Status

Issue VYG-6379 is resolved for Voyager 9.2.0 and higher.

Replication Steps

1. Send Patron Status Request (23), , and Hold (15) messages to Voyager SelfCheck.
2. circsvr crashes
3. No Hold Response (16) message is received and the Selfcheck session is closed.

Workaround

Send the messages again. The second time it works.

Additional Information

Example:
BEGIN Login
SENDING: 9300|CNdemo|COdemo|CPCIRC
RECEIVING: 941
SENDING: 9900802.00
RECEIVING: 98YYYYYN99800320141113 1536562.00AO|BXYYYYYNYYYYYNNNYN|
END Login
BEGIN Stanza Loop
SENDING: 2300120141110 131858AO|AAMAGGIE|AC|AD|
CHECKRECEIVING: 24YYYY YY 00020141113 153656AO|AAMAGGIE|AEMaggie
Mucha|BLN|BHUSD|BV100.00|AF|
SENDING: 8120141110 131858AO|AJWALKING FOR EXERCISE AND PLEASURE|ABpri99000807|AC|
CHECKRECEIVING: 821MJ71260|MA122523|AF|
SENDING: 15+20141110 131858BW20141210
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131858|AO|BS|AAMAGGIE|ABpri99000807|MA8834685|BOY|
CHECKRECEIVING:
END Stanza Loop
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