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• Article Type: General
• Product: Aleph
• Product Version: 20, 21, 22, 23
• Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Problem: Font size may decrease when CombinedCharSupported=Y is used

Resolution:
It would be an enhancement request to have separate entries in font.ini. Experience has shown that enhancement requests
submitted through the ELUNA or IGeLU enhancement processes have a much greater chance of being included in new
versions of Aleph than those submitted through the eService. These processes provide a means for gauging the
importance of enhancement requests, the impact that they would have, and the best way to implement these for the entire
customer base. Enhancement requests in the eService have none of these features, so the Product Manager is usually not
able to determine their relative priority vis-a-vis others when planning for new releases. For these reasons, we strongly
recommend that you submit your enhancement request through one of these channels.
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