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MS:view/add/update bookings can also cancel/delete

+ Article Type: Known Issue
* Product: Voyager
* Product Version: 9

+ Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Symptoms

* Operator security in Media SysAdmin>Operator Security>Security Profiles>Settings set to View/Add/Update Bookings but
Delete and Cancel buttons to right in Day View are inactive
* Delete and Cancel buttons on booking itself are still active, and operator in profile will be able to delete/cancel booking

Defect Status

Issue 16384-658 / VY(G-4457 is resolved in Voyager 9.0.0 and higher.

Replication Steps

. Media SysAdmin>QOperator Security>Security Profiles, create a New profile

. In Settings, set Bookings to View/Add/Update

. Media SysAdmin>Operator Security>Operators>Change Operator Assignment and assign operator to new profile.
. Log into Media Scheduling as operator

. Schedule>Day View > select a day that has bookings scheduled

. Highlight booking. Delete and Cancel buttons on right hand side of the screen are inactive.

. Click Edit to bring up the booking. Delete and Cancel buttons on booking itself are active

NOoO ok, WON -

Workaround
Delete or Cancel from Booking rather than Day View.

Category: Voy Media Scheduling
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