
ANA: only one item status displays
• Product: Voyager
• Product Version: 9.1
• Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Symptoms

Only one item status display in Circulation and Call Slips even though there are multiple item statuses applied to an item.

Defect Status

Issue VYG-6845 is currently in Development.

Replication Steps
1. Query Studio > Circulation and Call Slip
2. Add Holds and Recalls > Title Details > Item ID
3. Add Holds and Recalls > Title Details > Item Status ID
4. If multiple status are applied to an item, the item is only listed once with one of the item statuses.
5. Steps 1-4 can be repeated for Charge Transactions
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