
Key in times: Date Finished changes Date Needed
• Article Type: Known Issue
• Product: Voyager
• Product Version: 2001.1
• Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Symptoms

When entering start and end dates using keystrokes (rather than the dropdown) entering the ending date CHANGES the
starting date.

Defect Status

Issue 15839 fixed in Voyager 8.1.2 and higher.

Replication Steps

1. Media.exe > Tools > Options > Scheduler > click "Key in times"
2. New Booking or Booking Wizard
3. enter Requester
4. Type in Date Needed
5. Tab to Date Finished > start typing

Result: Date Needed changes

Workaround

Click the ellipsis next to the dates to use the Calendar.
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