
Unable to Modify Fine/Fee for stub patrons
• Article Type: Known Issue
• Product: Voyager
• Product Version: 9.1.0
• Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Symptoms

• Modify button is grayed out in Fine/Fee window
• Patron is a stub patron.

Defect Status

Issue VYG-6795 is currently in Development.

Replication Steps

1. Circulation > Patron
2. Open stub patron record with fines applied.
3. Patron > Fine/Fee Info
4. Highlight a Fine/Fee
5. Modify Button is grayed out.
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