
GDC Job fails, reports other import process running
• Product: Voyager
• Product Version: 9.0.0 - 9.2.1
• Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Symptoms

• GDC Data Change Job fails

• jobd.log shows error: "A bulkimport process is already running for this database.Use the -M
switch to allow multiple processes."

• No other bulk import processes running at time of failure

• Defect Status

Issue VYG-6406 is resolved for Voyager 9.2.1 and higher.

Replication Steps

1. Create a record set of 10,000 records or greater.
2. Create a data change rule set group to update the records in the record set.
3. Start a Data Change Job.
4. One or several bulks of records will successfully export-transform-import before job fails.
5. jobd.log shows error: "A bulkimport process is already running for this database.Use the -M switch to allow multiple

processes." However, no other bulk import processes running.
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