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ORA-01017: invalid username/password; logon denied in response to

"s+ abc50"

+ Article Type: General
* Product: Aleph
* Product Version: 20

+ Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

| can use the "s+ abcnn" command to connect to abc01, abc10, etc., but when I try to connect to abc50, | get:

SQL-ABC50-ALEPH>>s+ abch0
SQL*Plus: Release 11.1.0.7.0 - Production on Sat Jul 10 18:55:30 2010
Copyright (c) 1982, 2008, Oracle. All rights reserved.

ERROR:

ORA-01017: invalid username/password; logon denied

Resolution:
UTIL-Y-8 -- Update Oracle Passwords of ALEPH Users (ora_passwd) -- for ABC50 resolved the issue. See the
article p_manage_05 stalls; "invalid username/password: logon denied" (KB 16384-47857).

(Note: In order to activate a new aleph_admin passwd, a restart of the servers (pc_server, etc.) is required.

Note: Ex Libris strongly recommends keeping your passwords secure based on the Ex Libris Password Management

Policy.

We recommend that the default passwords be changed to a complex combination and maintained.
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