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Part of Clarivate

EDI Order Responses - how to load?

+ Atrticle Type: Q&A
* Product: Aima
+ Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Question

How can EDI Order Response reports be loaded to Alma?

"Order Responses: Order Reports" files contain status information about orders.

Answer

The vendor will place the ORDRSP EDI messages on their FTP server in the same directory of the EDI invoices.

Both types of EDI messages would be loaded by the scheduled “Load EDI invoices” job for the vendor.

Additional Information

More information exists in the online help about Electronic Data Interchange (EDI) in
Alma: https://knowledge.exlibrisgroup.com/...EDI#ww1085163
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