exLibris

Part of Clarivate

Patron Update log shows Error Code -1843

* Product: Voyager
* Product Version: All

+ Relevant for Installation Type: Dedicated-Direct; Direct; Local; Total Care

Problem symptoms

Patron Update log (log.pupd*) shows error:

Record update failure in table patron

Patron ID: NNNN SQL Error Code: -1843

Cause

Patron record in SIF has invalid date or date format.

Resolution

Use date format YYYY.MM.DD in SIF file.
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