
Aleph sends 2 identical payment receipts in circulation
• Article Type: General
• Product: Aleph
• Product Version: 21

Problem Symptoms:
Aleph sends 2 payment receipts email instead of 1 in Circulation

Cause:
Configuration

Resolution:
Adapt the GUI configuration in

.circtabcirc.ini
[Payment]
CashNoReceipt=2

Change CashNoReceipt=2 to 1.

Additional Information
See also explanation from 'System Librarian's Guide - Circulation' , chapter 27. Client Setup (circ.ini)

CashNoReceipt=1
Number of copies of payment receipts (up to 9) to print.
If you do not want any printed, type zero ("0").
The actual printer that will be used is defined in the PRINT.INI file, with the function name PayLetter or LineLetter. If the
Pay Selected option is used, then the LineLetter entry is used. If the Pay Sum option is used, then the PayLetter entry is
used.
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