ExLibris

Part of Clarivate

Overdue notices are not created

+ Article Type: General
* Product: Aleph

* Product Version: 20

Problem Symptoms:
For sending overdue letters the following definition was added to ./xxx50/tab/tab32, but the letters are not created.

I* Overdue schedule for laptop loans
#HHHHHE 17 ### 00 001 000 0 9014
HHHHHE 17 ## 01 001 000 0 9014
HHHHHE 17 ## 02 001 000 0 9014
HHHHEE 17 ## 03 001 000 0 9014
HHHHEE 17 ## 04 001 000 0 9014
HHHHE 17 ## 05 001 000 0 9014
HHHHE 17 ## 06 001 000 0 9014

Cause:
Configuration

Resolution:
Change col. 7 of ./xxx50/tab/tab32 to hold 'O’ (capital letter o) instead of '0' (zero).

Additional Information

According to table header of tab32 the following definitions are allowed for col. 7

ICOL 7. 1; ALPHA {O,L}, UPPER; ;

! Action;

I Action:

I O - overdue letter, can incur overdue letter charge, using

I column 8 and tab18

'L - lost item letter, can incur lost charges, using

I'lines 0040,0041,0042,0054 and 0055 in tab18, and tab34. The
I'lines referring to tab18 do not have to be defined in column

I 8, they are automatically assumed.;

Category: Circulation/ALEPH

Subject: Table configuration (500) - ALEPH
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