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My e-shelf to email, text cut off

+ Article Type: General
* Product: Aleph
* Product Version: 21, 22, 23

Problem Symptoms:

When sending emails from my e-shelf or saving the output locally on the PC the text (mostly the title) is cut off. It doesn't
matter which format (MARC, catalog card etc.) you use.

Cause:
Configuration

Resolution:

Table xxx01/form_Ing/www-set-mail-00 should be adjusted according to the configuration in standard environment
(USMO01). A common error is that the numbers listed after 00720 end with 55" or "50", they should end with "00".

Oracle error: io_z34_write
ORA-00001: unique constraint (LSU00.Z234_ID) violated

Additional Information

Example (table from Aleph 22):

S1

+

Date : $00100

+

When searching our database, you sent a set of records.
+ Global information:

+

- Subject: $00400

- Name: $00200

- E-mail: $00300
- Note: $00500
.

S2

+
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- Note for record is :$00600

+
S3

- $00720 $03100
- $03200
- $03300
- $03400
- $03500
- $03600
- $03700
- $03800
- $03900
- $04000
- $04100
- $04200
- $04300
- $04400
- $04500
- $04600
- $04700
- $04800
- $04900
- $05000
+

S5

+
Sincerely,
+
Manager
+
Readers' Services
+

University Library

Category: Opac
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