
Couldn't create hold record" error message
• Article Type: General
• Product: Aleph
• Product Version: 20

Problem Symptoms:
Attempting to create a booking request in the Circulation GUI client it displays a box with the ?€œRemote service error
C0467 create 62?€? in the top bar and ?€œCouldn't create hold record?€? in the body.

Cause:
The tab37_booking_pickup and tab37_booking_delivery tables in ./xxx50/tab directory were not updated with the
sublibraries information.

Resolution:
Check and update the ./xxx50/tab/tab37_booking_pickup and tab37_booking_delivery tables.

Category: Circulation (500)

Subject: Advance booking (500)
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