
ui.alternative_list.errors.fileNotMatch" errors on import
• Article Type: General
• Product: Rosetta
• Product Version: 3.1

Problem Symptoms:
"ui.alternative_list.errors.fileNotMatch" errors upon import after the external conversion of files in a preservation plan
alternative.

Cause:
The file names included in the "Import_Descriptor.csv" file don't match the names of the actual files on the server.
The external migration tool has added "PDFA" to the file name.

For example, the file names included in rows 2 and 3 of the "Import_Descriptor.csv" file are as follows:
FL22911_volltextdokument_2.pdf
FL22912_1219402012495-3157.pdf

Whereas the actual files on the server are named slightly differently (note the additional "_PDFA"):
FL22911_volltextdokument_2_PDFA.pdf
FL22912_1219402012495-3157_PDFA.pdf

Resolution:
Change the file names in the Import_Descriptor.csv to match the actual files names in /operational_storage/
operational_export_directory/2173380/2173396/import/REP22910 and start the import again.
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