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2 day delay in items publishing from Alma to Primo

+ Article Type: General

* Product: Aima

Problem Symptoms:

There is a 2 day delay in items being added to a completed course reserves reading list and the item being enriched and
published to Primo.

Prefer this to be a down to one day.

Is there a scheduled process that enriches these items?

Is it possible that this is happening after the scheduled publishing time of 4 am which would account for the delay?

If that is the case can it be scheduled sooner?

If that is not the case - what is the process for reserve metadata enrichment?

Cause:
Alma menu > resource management > processes > monitor processes > scheduled tab.
See that Primo publishing is scheduled daily for 04:00

Resolution:

1) Navigate to: Alma menu > resource management > resource configuration > configuration menu > record export > export
profiles > publish bib records to primo > actions > edit

2) Choose scheduling to be every 6 hours

3) Coordinate the Primo and publishing with that schedule

Category: Primo integration
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