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Cannot access Web OPAC

+ Article Type: General
* Product: Aleph
* Product Version: 20

Problem Symptoms:
Site cannot access Web OPAC. Apache and web servers are running.

Cause:
HTTPD port 80 (/8991) was firewalled

Resolution:
Problem was resolved by opening the firewall for httpd port (8991).

Category: Web OPAC (500)
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