ExLibris.

Part of Clarivate

Circ desk location disappeared from OPAC

* Product: Voyager

Problem Symptoms

One circ desk location no longer showing up in the OPAC

Cause

Location is not set as pickup location in circ policy.

Resolution

1. System Administration > Circulation > Policy Definitions : Highlight policy location belongs to.
2. Click Edit.

3. Find location in Selected column on locations tab.

4. Location name should be followed by (c)(p). If (p) is missing, highlight location & click Edit.

5. Check "Pickup Location" box.

6. Save the change.
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