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Errors in circulation statistics

+ Article Type: General
* Product: Aleph
* Product Version: 20

Problem Symptoms:

* When running the return statistics for December 2012 it was noted that the figures were much lower than anticipated.
* Although the period was give as 1-Dec to 31-Dec, the report stopped at 12-Dec

* PC server log file contains error:

ORA-01653: unable to extend table XXXnn.Z35 by 8192 in tablespace TS3D

Cause:
Tablespace holding statistics table (z35) was full.

Resolution:
The data is lost and cannot be reconstructed.
In order to avoid further problems, add Tablespace, e.g. using util o 13/3 Add File to Tablespace
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