
Barcodes in ARC missing
• Article Type: General
• Product: Aleph
• Product Version: 18.01

Problem Symptoms:
* Adding barcode information to a reports results in empty report
* ETL log has error $alephe_scratch/xxx50_p_arc_01.nnnnn
"logical SQL*Loader-605: Non-data dependent ORACLE error occurred -- load discontinued.."

Cause:
Lack of space in ARC Tablespace

Resolution:
The error
"logical SQL*Loader-605: Non-data dependent ORACLE error occurred -- load discontinued.."
usually points to lack of tablespace in ARC.

1. Check util o/14/8 ARC Tablespaces Total/Free/Used Space Report in your ARC installation

2. If the free space for TS_ARC_D (data) or TS_ARC_I (index) is low, do the following:

Enlarge the tablespace
1. connect to the ARC installation with ssh
2. dlib usmr0
3. util o/13/3 Add File to Tablespace
4. After the next ETL the data should be complete again.

Additional Information
Since it is not clear, which data might be missing, it is recommended to run a full ETL once.
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