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Service Temporarily Unavailable" in attempting to access OPAC

+ Article Type: General
* Product: Aleph

* Product Version: 21

Problem Symptoms:
The message [503] "Service Temporarily Unavailable" appears in attempting to access OPAC on port nnnn.

Cause:
As seen in util w/1/2, there is no www_server running on port nnnn.

Resolution:
Do util w/3/1 to start the www_server on port nnnn.

Additional Information

If no port is specified (such as: "http://library.abc.edu/F"), the default (port 80) is used.

Category: Web OPAC (500)
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