
Global-93 (unable to locate remote file); Info: Empty table /tmp/
utf_files/...

• Article Type: General
• Product: Aleph
• Product Version: 18.01

Problem Symptoms:
* When I open Acquisitions or Cataloging module error Global-93 : unable to locate remote file is displayed

* Searching in the GUI results in the following error in $LOGDIR/pc_server_nnnn.log:
Load: /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Info: Empty table /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Load: /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Info: Empty table /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Load: /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Info: Empty table /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Load: /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
Info: Empty table /tmp/utf_files/exlibris/aleph/u18_1/tcu01/tab/tab00.eng
illegal term
aleph_ccl_expr_check_tree_c - illegal expr
aleph_ccl_expr_check_tree_c failed
aleph_ccl_expr_build_normal_tree_c failed

Cause:
file permissions in $utf_files

Resolution:
1. Change permissions in $utf_files
2. Shutdown aleph as root user
3. Re-started as user aleph

Category: Web OPAC (500)

Subject: Search (500)
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