
Help screen for Inventory Marking
• Article Type: General
• Product: Aleph
• Product Version: 20

Problem Symptoms:
* On clicking a "Help" button in the GUI, no help screen is provided, or
* The help file is obviously outdated.

Cause:
GUI help files not updated after installing service packs.

Resolution:
Updated help files are provided with every service pack. Update your help by downloading all files from $aleph_root/
pc_exe/sp_conf/alephcom/help/lng (except those with an sp.xxxx extension) to your GUI directory .\alephcom\help\lng.

Additional Information
If you find the help file to be still missing or outdated after performing the above-described actions, please contact Ex Libris
support.
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