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Pjobd in maintenance mode & doesn't clear or start

+ Article Type: General
* Product: Voyager

* Product Version: 8.1.2

Problem Symptoms:

- Cannot access GDC

- Pjobd process is not running

- Pjobd appears to be in maintenance mode:
svc:/site/ExLibris/Voyager/xxxdb/Pjobd:default (Voyager xxxdb Pjobd Service)
State: maintenance

Reason: Start method exited with $SMF_EXIT_ERR

Cause:
Pjobd is in maintenance mode

Resolution:

1. Log into the Voyager server as the voyager user

2. cd /m1/voyager/xxxdb/log/

3. Remove the PID file: rm jobd.pid

4. Clear Pjobd out of maintenance mode & bring it online: svcadm clear Pjobd

5. Verify that Pjobd is online in SMF: svcs -a | grep Pjobd

Sample output: online 11:04:23 svc:/site/ExLibris/Voyager/xxxdb/Pjobd:default

6. Verify that Pjobd is running: ps -ef | grep jobd

Sample output: voyager 20761 1 0 23:12:51 ? 0:58 java -Dlog4j.configuration=file:///m1/voyager/xxxdb/ini/jobd-
log4j.properties
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