
Barcode: the hyphen (-) is read like apostrophe (')
• Article Type: General
• Product: Aleph
• Product Version: 18.01

Problem Symptoms:
When the barcode contains hyphen, in Aleph it?€™s displayed like apostrophe.

Cause:
The barcode reader that is working in keyboard emulation is using the US keyboard layout while the PC is using different
keyboard layout.

Resolution:
This is not an Aleph problem; it depends on the barcode reader.

• Article last edited: 10/8/2013
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