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Execution error : file '/exlibris/aleph/a2x_x/aleph/exe/io_z323.gnt’

+ Article Type: General
* Product: Aleph

* Product Version: 20

Problem Symptoms:

* service SDI - Selective Dissemination of Information (sdi-01) is not working
* In $alephe_scratch there is this error:

Execution error : file '/exlibris/aleph/a20_1/aleph/exef/io_z323.gnt'

error code: 114, pc=0, call=1, seg=0

114 Attempt to access item beyond bounds of memory (Signal 11)

Cause:
The program used from the sdi-01 is not able to create or rewrite a record in Z323 Oracle table.

Resolution:
The ?€cebad?€? record should be removed from the Z323 table.

[t?€™s also possible to drop and recreate the Z323 table using util a/17/1 after a backup of the Oracle table.

We recommend to contact Ex Libris support.
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