
Faculty patron cannot check out a book
• Article Type: General
• Product: Voyager
• Product Version: 7.2.5

Problem Symptoms:
Faculty patron is unable to check out a book. We are getting error message,"This item can not be charged because there is
no circulation policy associated with it."

Cause:
Item location was not a part of a circulation policy definition.

Resolution:
1. System Administration > Circulation > Policy Definitions
2. Highlight Policy Definition in list.
3. Click Edit
4. Go to Locations Tab
5. Find missing location in the Available Locations column.
6. Move to Selected Column
7. Save

Category: Circulation
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