ExLibnis.

Part of Clarivate

SELF: Patron suspension block not preventing item checkout

+ Article Type: General
* Product: Voyager

* Product Version: 8.1.2

Problem Symptoms:
?€¢ Patrons are not blocked from charging via SelfCheck when Suspended Patron block applies
?€¢ Patrons are allowed to charge items when they should be blocked

Cause:
Issue 16384-20353: Self Check: Patron suspension block not preventing item checkout

Resolution:
Patron suspension block resolved in SIP2 in Voyager 8.2.0.

Additional Information

Replication steps: 1. In Circulation, apply the Suspended Patron block to the patron record. 2. Charge an item via Self
Check. 3. The patron is not blocked.

Category: (Voy Self Check V2.0)
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