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Fund snapshot acqgjob.log error "Failure retrieving parent fund

information"

+ Article Type: General
* Product: Voyager

* Product Version: 8.1.1

Problem Symptoms

When running the Fund Snapshot report, receive the following error in acqjob.log:

fund information (fund id: xxxx) - not found

Cause

Parent fund_id does not exist in the database

Resolution

Please contact Voyager Support for assistance.

Failure retrieving parent
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