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Reporter RTE when processing Circ transaction exceptions

+ Article Type: General
* Product: Voyager

* Product Version: 7.1.1

Problem Symptoms:

?€¢ When processing Circulation reports, Reporter gives error: "Run-time error '2580' - The record source 'T_R_Excp'
specified on this form or report does not exist

?€¢ Data in the crcrprts.Circ.inp file on the server is valid, and can be processed successfully on another PC with Reporter

Cause:
The crcrprts.mdb file has been changed or damaged

Resolution:

1. On PC, go to C:\Voyager\Reporter

2. Delete the MS Access file labeled crcrprts.mdb
3. Replace it with a clean copy of crcrprts.mdb

4. Process files in Reporter as usual
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