
Item status shows as overdue despite being renewed
• Article Type: General
• Product: Voyager
• Product Version: 8.1.1

Problem Symptoms:
?€¢ Renewed item in Charged Items Index has status of Overdue instead of Renewed
?€¢ Item's due date reflects renewal - item is not overdue

Cause:
Daily circjobs running while Circulation client trying to update data in tables

Resolution:
Set daily circjobs during period of minimal activity to prevent conflict.

Category: Circulation
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