ExLibris.

Part of Clarivate

When Running Patron Purge, "Segmentation Fault(coredump)"

+ Article Type: General
* Product: Voyager
* Product Version: 7.2.5

Problem Symptoms:
?€¢ When running Patron Purge (circjob 39), "Segmentation Fault (coredump)" occurs.
?€¢ Patron records are not deleted from database.

Cause:
This behavior may occur if data in patron records being deleted cannot be processed.

Resolution:
If you are experiencing these symptoms, please open a support incident.

Additional Information
See also Technical Users Guide: Chapter 8: Circulation Batch Jobs

Category: Batch jobs
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